
MEASURES TAKEN DURING THE GUEST ACCEPTANCE
 Contactless fever measurement will be applied to guests 

upon arrival. In fever measurements higher than 38 
degrees, the guest will not be admitted to the hotel and 
will be directed to a health institution.

 Hand antiseptics are provided at the hotel entrance and 
guests are checked-in after disinfection of their hands.

 A mask is provided to the guests at the Front Desk if they
don’t have one. Guests are asked to wear masks other 
than eating and drinking activities.

 Contactless payment is charged as much as possible. If not 
then the regarding POS device is cleaned and disinfected
after each use.

 Hotel staff use face protection masks and gloves in the 
payment areas.

ROOM CLEANING AND DISINFECTION APPLICATIONS
 Room cleaning will be done when the guest is not in the 

room.
 Our staff will use personal protective measures for room 

cleaning such as gloves, masks and even visor masks when
necessary. 

 Guest room beds will be disinfected by appropriate 
methods according to the frequency in the cleaning and 
disinfection plan of our hotel.

 Babycots will be disinfected before and after each use.
 Glasses in the room are planned as disposable cardboards 

at first stage.
 Cleaning and disinfection of high hand contact

equipments in the rooms such as kettles, television and 
air conditioner controls will be done meticulously after 
check out.

 Curtains, lampshades, appliques etc. will be regularly 
cleaned and disinfected using appropriate methods.

 Items used for decoration such as mattresses, throw 
pillows, runners etc. will be removed.

 Room decoration will not be made during the epidemic.
 Checked-out rooms will be ventilated for at least 24 hours 

until the next guests' check-in time, so that the necessary 
disinfection and ventilation processes can be applied.

MEASURES TAKEN AGAINST COVID.19

MEASURES TAKEN IN RESTAURANT AND COMMON AREAS
 Social distance landmarks have been made with an interval 

of 1 meter with a maximum of 2 people boarding the 
elevators.

 The entire hotel including common areas such as Front Desk,
Restaurant are arranged in accordance with the social 
distance plan. Social distance markings were made every 1.5 
meters apart in every place within the hotel.

 A barrier has been made to the guest side of the open buffet
to prevent guest contact and the service will be provided by 
our Food and Beverage staff.

 Dining tables and chairs, service equipment, sugar, salt, 
spices, napkins, and menus are cleaned and disinfected 
properly after each guest use. If possible, disposable sugar, 
salt, spices, napkins are used.

 Hand sanitizer or disinfectant is available at the entrance of
common areas, lobby restrooms, and in different parts of the 
large halls.

MEASURES TAKEN FOR HOTEL STAFF
 Regular health checks of our hotel employees are made and 

periodic information is obtained from them so that the 
people they live with can be monitored in terms of COVID-
19.

 Special training on epidemics and hygiene is given to all hotel 
employees.

 Contactless fever measurement is applied to hotel 
employees at entrance and hand disinfectant is provided at 
staff entrance.

 Hotel employees are provided with personal protective 
equipment (such as masks, medical masks, gloves, face 
protectors) that are suitable for contact with the guests and 
the environment, and their usage of the disinfectant is 
monitored.

GENERAL CLEANING AND MAINTENANCE
 The cleaning of all areas is done at the appropriate 

frequency, using the products according to the standards 
according to the nature of the surface. Traceability records 
of these applications are kept.

 In the entire hotel, the surfaces with intensive hand contact
such as door handles, handrails, elevator buttons, electrical
buttons, POS devices, television remotes, telephones, PC 
keyboards, menus, table tops, salt shakers / pepper shakers
are frequently cleaned with water and disinfectant.

 Disposable paper towels are used. Liquid soap, toilet paper 
and paper towels are always provided.

 All foods are stored in closed cabinets or covered.

Dear Guest,
The precautions we have taken for your health and hygiene during the pandemic period
are presented for your information.

Your health is very important to us, 
we care about you.


