
A message from our President & CEO, Federico J. González 

Dear Partners, 
 
I would like to personally thank you for your continued support, loyalty and trust in 
Radisson Hotels during these unprecedented times. Our commitment to you has 
never been stronger. 
 
In this new era of travel with redefined expectations and requirements, our highest 
priority remains the health and safety of all our guests, partners and team 
members. 

Introducing the Radisson Hotels Safety Protocol 

In May, we launched the Radisson Hotels Safety Protocol, our program of in-depth 
cleanliness and disinfection procedures developed in partnership with SGS, the 
world’s leading inspection, verification, testing and certification company. To 
ensure both you and your event attendees are safe, we have conducted a 
thorough review of all existing health and safety processes and worked with a 
team of experts to develop and validate additional protocols, extending and 
enhancing our current measures worldwide. The Radisson Hotels Safety Protocol 
includes a 20-step protocol and a 10-step protocol for Meetings and Events 
looking at all aspects of the meeting, event and guest experience. 
 
Meetings and Events are at the heart of our business, which is why we developed 
a separate dedicated protocol. 
 
The 10-step Meetings & Events protocol includes stations with alcohol-based hand 
sanitizer and gloves installed in meeting and event spaces, “disinfection boxes” 
placed in each meeting room for used stationery items and disinfection after 
events, physical distancing in meeting and events facilities, and improved air 
circulation processes, to name a few. 
 
More details on our Radisson Hotels Safety Protocol are available here  

World Travel and Tourism Council (WTTC) "Safe Travels" protocols 

Radisson Hotel Group recently announced its support and endorsement of the 
World Travel and Tourism Council (WTTC) “Safe Travels” protocols, the industry’s 
new global hospitality framework and stamp to provide consistency to destinations 
and countries as well as guidance to travel providers, operators and travellers 
about the new approach to health and hygiene in the post COVID-19 world. 
 
We played a leading role in developing the WTTC’s “Safe Travels" protocols 
because of our firm belief in the power of cooperation and need for a unifying 
framework of protocols for the safe return to business. 
 
Thank you for your unconditional support during these challenging times and we 
look forward to welcoming you back to our hotels around the world. 



 
 
Federico J. González, 
President & CEO, Radisson Hospitality AB 
Chairman, Global Steering Committee, Radisson Hotel Group 
  

  

 

 


