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THE INTRODUCTION OF NEW 
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Quaint Boutique Hotels’ main priority is the health, safety and well-being of our guests, employees and 
business partners.  

During these challenging and changing times, our promise is to maintain our courteous and friendly 
atmosphere, recognizable as typically Quaint. 

In the age of COVID-19 pandemic, during the past weeks, Quaint Boutique Hotels Management have 
discussed the potential and necessary measures in order that all Quaint Boutique Hotels offer a safe 
environment to make you feel confident to visit us again and explore this wonderful island of Gozo. 

These procedures which are designed to address the current situation related to COVID-19 were 
introduced in all Hotels from Friday 5th June, 2020 and have been communicated with all employees. In 
addition, to ensure that our staff meets the recommended guidelines, we have given additional training on 
the hygiene measures put in place at each Hotel in person.  

We are continuously monitoring and following the changes in recommendation and guidelines of the local 
health authority, the local government, WHO, CDC and UNWTO in order to provide the best service 
possible while safeguarding the safety of our guests and employees. 

 

Hotel Reception/Lobby Area and Arrival 

 The provision of alcohol-based hand sanitizers located at entry/exit points to our guests. 
 The installation of an appropriate signage to remind our guests of our COVID-19 measures 

located at the Hotel’s main entrance door.  
 The installation of clear partition (sneeze guards) at front desk. 
 Payments for standard bookings will be settled upon check-in. In order to reduce hand-to-hand 

transactions, contactless payments such as credit or debit cards are encouraged. 
 The adjustment of reception areas’ furniture layout in order to encourage social distance. These 

includes the removal of chairs in the lobbies, the removal of guest books from the reception area 
and also the removal of brochures from the brochure stands. 
 

Hotel Hallways 

 The installation of a “Do not sit” sign on the fixed sitting benches. 
 The installation of an appropriate signage next to each elevator door to encourage guests to use 

the stairs. A maximum of two persons of the same party will be allowed to use the elevator. 
 The installation of alcohol-based hand sanitizers on each level of the Hotel. 
 Front Door and windows in the common area will be left open for ventilation while the staff is 

still at the Hotel. 

 

 

 

 

 



Room Amenities 

 Room amenities will include a complimentary welcome hand sanitizer.  
 The removal of accessories which are not necessary and can serve as a surface for the spread of the 

virus. This includes note pads, pens, guests’ directory, books and laundry bags. 
 

Front Desk Officers 

 The provision of surgical masks/Visors to our Front Desk Officers. 
 The wearing of gloves and facemask when exiting from behind the Perspex screen is mandatory. 
 Front Desk Officers must wash their uniform immediately after the shift with 60 Degrees Celsius 

temperature water. 
 A 2m safety distance will have to be kept amongst staff where possible. 
 Dispensers are to be checked every hour to ensure that they are functioning properly. 
 The preparation of a High Hand Contact Area disinfecting log to ensure that high-contact surfaces 

including door and window handles, lift panels, stair hand rail and reception desk countertops are 
disinfected each hour. 

 

Housekeeping Department 

 The provision of surgical masks/Visors, disposable gloves, disposable aprons to our 
Housekeeping Department personnel. The personnel will be wearing surgical mask, gloves, 
closed shoes and disposable apron at all the time and also during our housekeeping service.  

 The introduction of new disinfecting products to improve the quality of hygiene for high risk 
touch points including remotes, door handles, shower handles, window handles, light switches, 
safes, tea and coffee facilities, minibar refrigerators, bathrooms, etc.  

 The cleaning of all hard surfaces including floors, desks, countertops and tables with a high 
quality disinfectant product. 

 The cleaning of hallways every single day. 
 Allowing fresh air to enter the rooms by leaving the window open between departures and 

arrivals. 
 Bed linens, towels, bath mats, pillow cases and bed spreads are washed with a disinfecting 

laundry detergent. 
 The cleaning of the air-conditioning system filters after each check-out. 

 

Breakfast area  

 

 The provision of alcohol-based hand sanitizers located at the entrance of the breakfast 
room/restaurant. 

 The set-up of Breakfast tables in order to keep a 2m distance from one table to another. 
 The provision of surgical masks/Visors to the Breakfast staff.  
 Breakfast items and beverages will all be handed out by staff only. 
 In-room Breakfast service is available upon request. 



 

 

**VERY IMPORTANT - We expect that you will be responsible during your stay in order to maintain 
the spread of Covid-19. 

  

 

 


