
 

Covid 19 instruction 

 

Dear Our Partners, 

We are pleased to complete our partnership and receive the esteemed clients of 

your company after taking the hotel all the necessary health and preventive 

measures in accordance with the standards of the Egyptian Ministry of Health in 

the face of Covid -19 in order to ensure the safety of all guests. We commend them 

for their protection and assistance in securely spending their stay (also to avoid any 

problems that may occur as a result of the Guests not knowing these procedures). 

 

Check in & Check out  procedures 

1- Guests luggage and belongings will be sterilized before entering the hotel. 

2- The temperature will be measured before settling, and in the event that the guest 

exits outside the hotel, for any reason when returning, the temperature will also be 

measured, or if requested by the inmate, this must be adhered to. 

 

3- Taking into account the social separation according to the procedures of the 

Egyptian Ministry of Health 

4- The maximum limit for housing the room for two persons and two children. 

5- Connecting the bags to the guest rooms and placing them in front of the room 

door without entering the room. 

 



 

 

6- Inmates are obliged to inform the reception department immediately when they 

feel any symptoms, whether before analgesia or during the stay. 

7- Upon departure, the reception department is contacted to send the bag holder to 

deliver the bags to the hotel entrance. 

 

8-Triple rooms was cancelled 

 

 

Restaurant and bar procedures 

1 - Replace the open buffet service with a pre-set menu system. 

2 - Measuring the temperature of the guests before entering the restaurant. 

3 - Take into account the distances of the social spacing on the distribution of 

dining tables. 

4- Allow a maximum of 2 adults of the same family at the table. 

5- Maintaining the principle of social separation inside bars. 

6- Self-service is prohibited in bars or restaurant. 

 

 

 

 

 



 

 

 

 

 

Internal supervision procedures for the rooms 

1 – Preparing & providing rooms for inmates before check in by using chlorine at 

the rates prescribed by the Ministry of Health, and according to the required 

controls. 

2 - Internal supervision workers are not allowed to enter the rooms except after 48 

hours of placement, taking into account that the inmate is not in the room during 

cleaning and sterilization. 

3- The corridors furniture and furniture in the public areas of the hotel will be 

cleaned with chlorine at the rates prescribed by the Egyptian Ministry of Health 

throughout the day continuously. 

4-It will be customize laundry bag for each room in order to put all used bed linen 

or towels  in it and after then inform  reception department or housekeeping 

department to change it and bring the replacement. 

 

 

 

 

 



 

 

Procedures for swimming pools and beach 

1- Swimming pool or sea towels will be provided inside the rooms and after using 

them they will be placed in the room's laundry bag to be changed daily. 

2- Using chlorine levels prescribed by the Egyptian Ministry of Health in 

swimming pools, therefore it is preferred and advised not to stay for more than an 

hour for each individual. 

3- Guests are obliged to wear swimming clothes according to the appropriate 

materials. 

 

* Night parties, kids club, shisha corner, health club services from sauna, jacuzzi, 

massage and steam bath were canceled according to the Ministry of Health 

instructions 

We request that you honor the obligation to inform all customers and guests of 

your esteemed company of these instructions to avoid any problems and help us 

protect them. 

* Any new procedures or changes may be added according to the decisions issued 

by the Ministry of  Health, accordingly it will be done and will inform your 

esteemed company. 

 

Thank you for your understanding 

Hotel Management  


