
 
 
 
 
The Delamar hotel has as an essential priority the well-being and safety of customers and staff.  
We have taken a series of additional cleaning, hygiene and distancing measures and protocols to guarantee the 
safety of our guests and that of our entire team.  
These measures follow the recommendations of health and hygiene experts, health authorities and the World 
Health Organization.  
  
The following information is for your knowledge and peace of mind:  
  
The hotel Delamar has an agreement with ARAG Insurances for all our guests (Free of charge for you) So we can 
offer reservations with all the guarantees and without risks (for bookings with stay until next 31st of December) with 
medical and health care including Medical Video Consultation, transfer and repatriation of the insured person, 
Convalescence expenses in hotel and refund of vacations not taken. .   
 
In order to prevent an infected person from checking into the hotel guests will be required to allow their 
temperature to be scanned with a thermal scanner. If a guest’s temperature falls within the normal range and they 
do not show any symptoms they will be required to sanitise their hands and proceed to check-in.  
  
The Company will implement early detection protocols and action plans in the event that a customer should be 
infected during their stay. In such case, the guest will have to self-isolate in their room, contact local medical services 
and organise the transfer to a medical centre if necessary.  
  
All our guests must wear masks and gloves in common areas and will have to keep a safe distance of 2 meters from 
anyone else. To ensure your hand hygiene, we have installed hydro-alcoholic gel dispensers at various points to 
make this process easy and convenient.  
 
 
 
Prior to your arrival, all our facilities have been disinfected with efficient products against Covid-19 and other 
pathogens and bacteria, and routine disinfection protocols have been established to ensure the hygiene of all 
spaces. Ventilation ducts have also been disinfected following the procedures recommended by manufacturers and 
health authorities.   
  
In the room you will use during your stay, all surfaces have been disinfected with highly efficient products as well as 
a general diffusion system through the ventilation systems. Special emphasis has been placed on disinfecting contact 
areas such as the telephone, remote control, switches, keyboards and brochures at your disposal.   
  
The common areas of the hotel will be equipped with signs delineating areas in order to avoid crowds of people and 
contact between them, and always marking the minimum distance required by local regulations. Spaces have been 
rearranged in order to comply with distancing standards.   



  
All the staff you will find at the hotel has passed temperature check before starting their day and scrupulously 
comply with strengthened sanitary hygiene measures. They also disinfect their hands regularly and use protective 
masks.   
  
Our buffet has been adapted to current needs, reducing the seating capacity and making sure that the portions are 
individualized as much as possible to ensure that the products have not been in contact with anyone other than our 
qualified staff before arriving at your table.   
  
In addition to these measures, the use of gloves and a mask will be essential to access the buffet.   
  
Express Check in: In order to guarantee social distancing requirements, we suggest that you send us the following 
details before your arrival so that we can manage your registration.. You can send all the information by e-mail 
info@hoteldelamarlloret.com. 
  

 First name:  
 Surnames: 
 Date of birth:  
 Document number:  
 Date of issue:  
 Expiry date:  
 Residence address:  
 Country: 

  
Or you can send us a copy of your passport / ID Card by e-mail info@hoteldelamarlloret.com. 
 
That way, when you arrive, all you have to do is show your ID and your credit card number to get your key. 
  
We are very grateful for your collaboration and we wish you enjoy your stay. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


