
CORONAVIRUS MEASURES AT GREEN NATURE HOTELS 

During the global COVID-19 Pandemic, the health and safety of our guest and team members 

are our top priorty as Green Nature Hotels. 

All of our team members have been trained for our pandemic rules and hygiene. All of our staff, 

before start work every day, will start after fever measurements are taken and undergo regular 

health checks. 

Our guests are checked with a thermal camera upon arrival and the entrence is made by passing 

through disinfection carpets. We have contactless payment options at our reception. If you 

request, you can access personel protectors such as mask and gloves from our reception 

whenever you want. 

Our valet service to provide in vehicle hygiene; uses disposable wipes with disinfectant content 

for seat cover key and steering. 

Guest rooms are clean by specially trained staff and all surfaces are disinfected with alcohol-

based disinfectants. Virusidal disinfectants approved by the Ministry of Health are used for soft 

surfaces (curtains, seats, etc.) and for the soft surfaces. It is then subjected to natural ventilation 

as much as necessary. All the products we offer to our guests in our rooms are selected for 

single use. 

Tables and chairs in our restaurants are planned according to social distance rules. The materials 

to be used are preferred from disposable products. In our open buffets, to prevent guests from 

accessing food; glass shields and food presentations are made by our staff who have trained 

hygiene training. In beverage services, all presentations are made by our service staff and the 

hygiene of the dining tables and coffee tables cleaned with alcohol-based products after each 

use. 

As always production in the kitchen continues according to the high hygene standarts brought 

by ABTA, WHO and Republic of Turkey standarts. Temperature and hygiene controls are made 

from purchasing to storage, from preparation to presentation, and recorded. 

 

Disinfection is performed frequently and after each use for all equipment in general use areas 

and for all surfaces with intensive contact. 

There are hand antiseptics that can be easily accessed in all public areas and public toilet 

entrances. In general toilets, odor disinfectors are used for ambient air. 

Capacity calculations, social distance markings and written informations have been made in 

every facility (restaurant, spa, etc.) where rows can occur. 

Shades and sunbeds are arranged according to social distance rules. Beach towels are served to 

our guests in plastic bags. Pool water chlorinations are frequently checked and recorded to keep 

them at the levels determined by the pool operator concerned. 

As much as possible, natural ventilation is provided throughout the hotel, and at the points 

where air conditioning is preferred, the filters of the air conditioners are changed frequently and 

their health and safety is provided by performing their maintenance and cleaning. 

In accordance with the coronavirus measures; Soft animation service will be provided in our 

hotel. During the daytime activities and night programs, there will be no activities and 

professional shows where the physical distance cannot be maintained with the guests or 

business employees. 



The capacity of Mini clubs  have been determined according to social distance regulations and 

they are taken by reservation according to this capacity. At the entrance of the miniclub, 

children's fever is measured and checked by our trained staff. If there are children with fever 

symptoms, they are directed to the health institution by contacting their families. The distances 

of the game tables are adjusted in the mini club, hand antiseptic is used under the supervision 

of the staff, ventilation is done completely naturally. As an activity, outdoor activities are 

preferred. All equipment and areas used are provided with cleaning and disinfection with 

harmless virus-killing detergents. 
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