
Dear Guests, 

We would like you to know that we are happy to see you among us. The high-level measures we take to 
minimize the risk of contamination of Covid-19 and further rules will require your cooperation.  
 
If you have any suggestions about Covid-19, please do not hesitate to share with us.  
Below you can find the rules and precautions we have determined for you. 
 
Reception: 

 Non-contact temperature check  
 Luggage sterilization 
 Contactless payment options 

 
Rooms:  

 Your room has been carefully cleaned with disinfectants 

 The TV and air conditioner control in your room are carefully cleaned and packaged with 

disinfectable products for your use before you enter. 
 Soap, shampoo, shower gel and similar products in your room are disposable and will be 

exclusively provided for your use 
 Our rooms are treated with a biocidal disinfectant after each guest departure, ULV and 

ventilation. 
 

General Areas: 
 All areas are cleaned frequently with appropriate disinfection material  
 Disinfection stations have been placed in increased numbers 
 Reception, lobby, restaurants, pools, bars and other public areas are arranged in accordance with the 

social distance rule, necessary warnings and markings are installed 
 Our pools are inspected 3 times a day and their PH level is adjusted to the standards from the circular 

issued by the Ministry of Health 
 

Restaurants:  
 Arranged in accordance with the social distance rule, necessary warnings and markings are installed. 

Please folloow the social distance rules. 

 Our open buffets are arranged in accordance with the social distance rules and the food and drinks 

you desire are distributed from the closed units by our staff on duty 

 Disinfection units are available in the restaurant for the easy access of our guests. 

 Tables are disinfected after each guest use. 

 
Employees: 

 Our employees are trained on Covid-19 and hygiene measures 
 We are happy to be able to provide you a healthy service 

 

Health: 

 If you have symptoms of illness such as coughing, weakness, high fever, etc., after arrival or during 

your stay, please put on your mask and contact our doctor office or reception. 

 
 
 


